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[bookmark: _Toc490084343][bookmark: _Toc29198107]What is Webtrends SharePoint 2019 App Extension?

The Webtrends SharePoint 2019 App Extension is a SharePoint Framework App-Extension (Application Customizer) that allows the insertion of the Webtrends tracking scripts into a SharePoint 2019 Modern View site.  This provides tracking of interactions within the new SharePoint 2019 “Modern View” pages found in Group sites, Community sites, and in Libraries of the older site collection templates.
This App Extension must be used in parallel with Webtrends SharePoint App Installer and cannot be used on its own.
App Extensions are scoped to Web.  There is currently no Site scope available from MS.  As a result, if you are installing this on to an older site collection template that also has sub sites, you will need to install the App Extension onto each sub site as well.
Please note that SPO and SP2019 require different versions of the app extension due to differing support of the SharePoint Framework.  Instructions in this guide are specific to the 2019 version of the app extension and are currently different than the SPO version of the extension.  Please ensure you are installing the appropriate version for your environment.
[bookmark: _Settings_in_Webtrends][bookmark: _Install_Webtrends_SharePoint][bookmark: _Installing_Webtrends_SharePoint][bookmark: _Toc29198108]Installing the Webtrends SharePoint 2019 App Extension 

1. Download the Webtrends SharePoint App Extension 2019.zip from the SharePoint tab of the https://my.webtrends.com/downloads site.

2. Extract the Webtrends SharePoint App Extension 2019.zip to a local folder.
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3. (Optional) Choose a location in your environment to host the JS files within the Deploy Files folder.
Note: This can be a single document library folder in the tenancy, a CDN location, or you can skip steps 4-6 and use the WebtrendsAssets library automatically created on each site collection by the Webtrends SharePoint Tag Installer.
Note: If using a single library or CDN path to be shared across all tagged sites, you may need to adjust permissions to allow everyone read access to ensure the code is not blocked on a client machine.
4. (Optional) Copy the extracted zip’s Deploy Files > WebtrendsAssets folder and paste the folder into the directory from the previous step

5. (Optional) Note the fully qualified URL to the WebtrendsAssets parent directory, as this will be required in later steps.

6. Open a browser and navigate to the app-catalog site collection for your environment.

7. Click “Apps for SharePoint” on side navigation.

8. Click “Upload” (or drag and drop the file onto the screen).

9. Upload the WebtrendsSharePointAppExtension2019.sppkg file, replacing any existing versions.

[image: ]

10. Click Deploy when prompted.  
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Note: The 2019 App Extension is configured to include certain assets within the package, which are automatically hosted in a SharePoint Online CDN.  This differs from the SPO App Extension, which currently requires that additional files in the Deploy Files folder are uploaded to the desired location manually, as this “self-contained package” option was not available at the time of development.  Later releases of the SPO version will also include the assets within the package an only the WebtrendsAssets folder will need to be uploaded manually.

11. Navigate to your desired Site’s “Site Contents” page.

12. Click “+ New”.

13. Click “App”.
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14. Find Webtrends SharePoint App Extension 2019 with the list of apps to install.
[image: ]
15. Click the icon to being installation on this site.

16. Allow the installation to complete.

17. Repeat for all Sites you wish to track.  


[bookmark: _Toc29198109]Installing the Webtrends SharePoint Tag Installer

The SharePoint Framework app extensions do not support the ability to easily configure each site collection separately, which is a common requirement for Webtrends customers.  To facilitate this need and avoid having to manually edit the .sppkg prior to upload, we rely on the use of the Webtrends SharePoint Tag Installer “Add-in” to create the required configuration lists on the site collection.  As a result, you must currently install the Add-in in parallel with the app extension, even if using a Modern only site.  This also ensures that both the Classic View and Modern View of a site are using identical configurations for mixed mode sites.
The app/add-in can be installed via the App Catalog as we did with the App Extension, or using our Webtrends SharePoint Tag Administrator tool available on our website to allow the installation across multiple site collections at one time.  The below document only covers the installation via the app catalog.  Please see the documentation for the Tag Administrator when downloading the admin tool for information on installing the app without the app catalog.  
The same app/add-in is supported across 2013, 2016, 2019, and SPO, and separate versions are not required.
*Versions prior to 4.6.0.257 are not supported for use with the App Extension and must be upgraded.
App/add-ins are scoped to the Site Collection level and enabling on the site collection will automatically add it to sub sites.  This contrasts with the app-extensions, which must be installed on each sub site individually.
Configuration of the app after installation is the same regardless of implementation.
1. Download the Webtrends SharePoint Tag Installer.zip from the SharePoint tab of the https://my.webtrends.com/downloads site.

2. Extract the zip to a new sub directory.
[image: ]
3. Within the sub directory, locate the WebtrendsSharePointTagInstaller.app file
[image: ]
4. Open a browser and navigate to the app-catalog site collection for your environment.

5. Click “Apps for SharePoint” on side navigation.

6. Click “Upload” (or drag and drop the file onto the screen).

7. Select the .app file and upload, replacing any existing versions.

8. When prompted, Trust the app.

9. Return to the desired site collection’s Site Contents page.

10. Using the New > App option, add the Webtrends SharePoint Tag Installer to the site collection if needed.

Note: We have found that simply upgrading an existing app, rather than reinstalling fresh, often results in issues causing difficulties with the tracking.
Therefore, if an older Webtrends SharePoint Tag Installer is already installed, it is highly recommended to do the following rather than update:
a. Open the app UI (click on the app).
b. Note all configurations with screen shots.
c. On the General tab, use the Retract the app, or deselect Enable tracking and then click Save (these are equivalent actions).
d. Delete/Remove the app from the site contents page. 
e. Delete the app from the recycle bin.
f. Reinstall and reconfigure the latest app fresh.

11. Click on the Webtrends SharePoint Tag Installer to open the configuration page.

12. Ensure that the Enable Tracking box is selected.

13. Ensure that the proper DCSID is entered.

14. Check the Modern View App-extension box.  

15. In the Desired Extension CDN Path field, enter the Site Collection Root URL with a trailing slash
For example: 
https://domain.com/sites/sitecollection/
Alternatively, use the URL for the shared library/CDN as defined in step 3 of the app extension instructions earlier.  Do not include the “WebtrendsAssets/” portion of the URL.  
For example:
https://domain.com/sites/CDN/ 
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16. Make any additional changes to the configurations as required.

17. Save the changes.

18. Tracking of the Classic and Modern View is now enabled on this site collection.

a. See the Verifying Successful Tagging Implementation guide available from support for thorough verification instructions.
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