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[bookmark: _Toc520212464][bookmark: _Toc490084343]What is Webtrends SharePoint App Extension?

The Webtrends SharePoint App Extension is a SharePoint Framework App-Extension (Application Customizer) that allows the insertion of the Webtrends tracking scripts into a SharePoint Online Modern View site.  This provides tracking of interactions within the new SharePoint Online “Modern View” pages found in Group sites, Community sites, and in Libraries of the older site collection templates.
This App Extension must be used in parallel with Webtrends SharePoint App Installer, and cannot be used on its own.
[bookmark: _GoBack]App Extensions are scoped to Web.  There is currently no Site scope available from MS.  As a result, if you are installing this on to an older site collection template that also has sub sites, you will need to install the App Extension onto each sub site as well.
[bookmark: _Settings_in_Webtrends][bookmark: _Install_Webtrends_SharePoint][bookmark: _Installing_Webtrends_SharePoint][bookmark: _Toc520212465]Installing the Webtrends SharePoint App Extension 

1. Download the Webtrends SharePoint App Extension.zip from the SharePoint tab of the https://my.webtrends.com/downloads site.

2. Extract the Webtrends SharePoint App Extension.zip to a local folder.
[image: ]
3. Open the Deploy Files sub folder.
[image: ]
4. Highlight and copy the contents of this folder.
Note: Changes in the SharePoint Framework may result in additional or fewer files compared to this screen shot in later releases.
5. Open a browser and navigate to the document library you wish to host the files with.
a. This library may be configured as a private or public CDN.  
i. See Microsoft documentation for CDN configuration.
b. You may alternatively use a regular Document Library.

6. Create a new WebtrendsSharePointAppExtension folder to host the Webtrends files.

7. Navigate into the newly created WebtrendsSharePointAppExtension directory.

8. Paste the entire contents of the Deploy Files folder from the extracted zip into the newly created directory.
Note: Do not include the “Deploy Files” folder itself, just the contents.
Note: If you are using any custom Webtrends plugins that were not added to the app extension package by a Webtrends representative, ensure that they are also added to the WebtrendsAssets sub folder.
[image: ]
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9. Note the fully qualified URL to the WebtrendsSharePointAppExtension directory, as this will be required in later steps.
Note: SharePoint often uses the /Forms/AllItems.aspx?RootFolder=path within the browser.  However, the path you note should be the fully qualified URL without the query string.  Use of a query string will not work properly in the configuration and required files will fail to load.
For example, use this:
https://domain.sharepoint.com/sites/CDN/CDN/WebtrendsSharePointAppExtension/
Not this:
https://domain.sharepoint.com/sites/CDN/CDN/Forms/AllItems.aspx?RootFolder=%2Fsites%2FCDN%2FCDN%2FWebtrendsSharePointAppExtension&FolderCTID=0x0120007B8C3DB5CDD9B64BB000D688E85650BF
Verify that pasting this path into a browser properly opens the desired folder and the Webtrends Assets folder and sharepoint-app-extension files are visible.
10. Return to the local folder with the unzipped files.

11. Navigate to the parent directory which contains the Deploy Files folder and Webtrends SharePoint App Extension.sppkg file.

12. Extract the Webtrends SharePoint App Extension.sppkg into a new sub directory.
[image: ]
13. Open the newly created Webtrends SharePoint App Extension directory.

14. Open the dbcb2ced-4c55-460a-9744-05e479932a5c sub directory.

[image: ]

15. Right click the Extension_ dbcb2ced-4c55-460a-9744-05e479932a5c.xml file and choose Edit.

[image: ]

16. Locate the text %%CDNBASEPATH%% within the XML contents.

[image: ]

17. Replace the text %%CDNBASEPATH%% with the path to the CDN/WebtrendsSharePointAppExtension directory, noted in step 9.
a. If using a Public CDN, use the prefix https://publiccdn.sharepointonline.com/.
b. If using a Private CDN, use the prefix https://privatecdn.sharepointonline.com/
c. If using a document library, simply use the appropriate path to the library.
Note: Do not remove the &quot; before or after the %% characters.
Note: The URL must contain a trailing slash.  Ensure there is only one trailing slash.
Note: That when using a CDN, there is no https:// after the publiccdn.sharepointonline.com/ and before the yourdomain.sharepoint.com/ portion.
For example: 

[&quot;https://publiccdn.sharepointonline.com/yourdomain.sharepoint.com/sites/sitename/CDN/WebtrendsSharePointAppExtension/&quot;]


18. Save the changes to the file.

19. Return to the parent Webtrends SharePoint App Extension directory containing the dbcb2ced-4c55-460a-9744-05e479932a5c sub directory and others.

20. Highlight all of the files within the directory.

21. Right click the files and choose Send to > Compressed (zipped) folder, or use an alternative “zip” option, if other zip tools are installed on the machine.
[image: ]
22. Rename the newly created .zip to Webtrends SharePoint App Extension.sppkg.
Note: If you are replacing an existing version of this file in your app catalog, ensure that the .sppkg file name matches the Name column for the existing file in your app catalog exactly.
If there is a name mismatch, you will not be prompted to replace the existing package in the app catalog.  Instead, you will see two rows, and an error in the App Package Error Message column will state that there is already a package with the same GUID.  To rectify, delete the newly uploaded package, rename the local .sppkg file as needed, and upload again.
For example, I would need to remove all the spaces in the file name to successfully replace the existing package below:
[image: ]
23. Open a browser and navigate to the app-catalog site collection for your environment.

24. Click “Apps for SharePoint” on side navigation.

25. Click “Upload” (or drag and drop the file onto the screen).

26. Choose the newly created .sppkg file, replacing any existing versions.

[image: ]

27. In the Deployment confirmation page, verify that the CDN Path you entered into the XML file is properly defined This client side solution will get content from the following domains section.

[image: ]

Note: If there is a problem with your edits to the XML file in step 17, such as accidentally removing the “&quot;”, the deployment confirmation page may not display at all.  Re-edit the XML file and correct the issue.

28. Click “Deploy”.

29. Navigate to your desired site collection’s Site Contents page.
Note: The app catalog deployment through “Managed Paths” does not appear to be supported by Microsoft for app-extensions at this time, and you will need to add the app-extension to each site collection individually, or programmatically.  Webtrends does not have advice on programmatically adding the extension.
30. Click “+ New”.

31. Click “App”.

[image: ]

32. Find Webtrends SharePoint App Extension with the list of apps to install.
[image: ]
33. Click the icon to being installation on this site collection.

34. Allow the installation to complete.

[bookmark: _Toc520212466]Installing the Webtrends SharePoint Tag Installer

The SharePoint Framework app extensions do not support the ability to configure each site collection separately, which is a common requirement for Webtrends customers.  To facilitate this need and avoid having to manually edit the .sppkg as much as possible, we rely on the use of the Webtrends SharePoint Tag Installer “Add-in” to create the required configuration lists on the site collection.  As a result, you must install the Add-in in parallel with the app extension, even if using a Modern only site.  This also ensures that both the Classic View and Modern View of a site are using identical configurations for mixed mode sites.
The app/add-in can be installed via the App Catalog or using our Webtrends SharePoint Tag Administrator tool available for free on our website.  The below document only covers the installation via the app catalog.  Please see the documentation for the Tag Administrator when downloading the admin tool for information on installing the app without the app catalog.  
Configuration of the app after installation is the same regardless of implementation.
1. Download the Webtrends SharePoint Tag Installer.zip from the SharePoint tab of the https://my.webtrends.com/downloads site.

2. Extract the zip to a new sub directory.
[image: ]
3. Within the sub directory, locate the WebtrendsSharePointTagInstaller.app file
Note: The .js files within this location are used if you intend to manually tag a site via a Master Page edit.  The App Extension does not support manually tagged sites and the Tag Installer app must be used.  The lists required for configuration would not exist in manually tagged sites.
[image: ]
4. Open a browser and navigate to the app-catalog site collection for your environment.

5. Click “Apps for SharePoint” on side navigation.

6. Click “Upload” (or drag and drop the file onto the screen).

7. Select the .app file and upload, replacing any existing versions.

8. When prompted, Trust the app.

9. Return to the desired site collection’s Site Contents page.
Note: You should use the latest release of the Webtrends SharePoint Tag Installer for best compatibility with the Webtrends SharePoint App Extension.  
*Versions prior to 4.6.0.257 are not supported.
Note: Unfortunately, we have found that simply upgrading an existing app, rather than reinstalling fresh, often results in issues causing difficulties with the tracking.
Therefore, if an older Webtrends SharePoint Tag Installer is already installed, it is highly recommended to do the following rather than upgrade and resave:
a. Open the app UI (click on the app).
b. Note all configurations with screen shots.
c. On the General tab, use the Retract the app, or deselect Enable tracking and then click Save (these are equivalent actions).
d. Delete/Remove the app from the site contents page. 
e. Delete the app from the recycle bin.
f. Reinstall and reconfigure the app fresh.

10. Using the New > App option, add the Webtrends SharePoint Tag Installer to the site if needed.

[image: ]

11. Click on the Webtrends SharePoint Tag Installer icon to open the configuration page.

12. Ensure that the Enable Tracking box is selected.

13. Ensure that the proper DCSID is entered.

14. Check the Modern View App-extension box.  

15. Enter the path to the CDN/WebtrendsSharePointAppExtension folder noted in step 9 of the App Extension installation into the Desired Extension CDN Path field.
Note: Unlike the XML file in step 18, this path should not contain the https://publiccdn.sharepointonline.com prefix and requires the http: prefix to resolve correctly.
Also note the trailing slash.
For example: 
https://webtrendsdev.sharepoint.com/sites/sitename/CDN/WebtrendsSharePointAppExtension/
[image: ]

16. Save the changes.
Note: If you are tagging a Modern only site, such as a SPO Group or Community Site, you may see the following message appear after saving:
The App does not have permissions to perform this action. To resolve: Open Site Contents, hover over the App, click "...", click PERMISSIONS, click the "here" within "click here to trust it again".  
This error appears because Group and Community sites do not support the User Custom Actions added by this add-in.  The error can be ignored if you are on a Modern only site.  However, if you see this message on a site that also contains Classic View pages, you should follow the instructions to ensure the app is trusted and works properly.
[image: ]
17. Tracking of the Modern View is now enabled on this site collection.

a. See the Verifying Successful Tagging Implementation guide available from support for thorough verification instructions.
Version 1.0, Mar 2018
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